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RFg, (Ve e Hith' a triphet(of ‘care.wWorlkeérs frd&Shinshite Home Care, as they go
thtdtugh theDEUsy daytJusd4&nonthstOyd) the$ imtrouced nooa to streamline

carhn$inteation t&r their'éntiye$elice-O't'sPad k&l worders and now, they love
Listhg-pBo&rds$th &sfaes andbtaisksHotstay* b top of things.

Pirs& WetfolcbZ8Ba as she Vsts clidnts: She has been

L= (vorkdirly 684 MAVIbr fustbver 28bnthstaner likes looking
$ftel"peofpte-Mhb"Beed help.

TSQRS

We&t(' vk ke § debb)at 'LDBI's XerytayOdrE. She worked as a
WA RN' befdre joinlng-BuB<bif$e, 'dnd Wasrécently promoted to
u;i._cfd‘ g HicldcYa{ VK pksta Wi maré than, $y&ars' dt thé service.

Pirhl g (Vettook'oder Jard % oullet: Ghefias been working
N EeMNAEECHTONY Wir £ ybds no(& $rdl'dMigys 'tife THES hced
, envirdneht -elVer&ribre sofwhen thifags go smoothly.
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o qajepaydTalNeday'h diepfhr\y/
Ughg) o tadvdaenMe ok foritasesd |
baixg Meh ¥\Ritjzxaeih g{edplexpft
[a{tiiit¥és [eaiexditoey ftepoa: |

dext grido Jp{iSeaplidtqulivgeaent in
e aTF e YLt b SEtGOROY

Direct meS&5e to Linda

"I noticed & little Lit of blosd in Mrs.

Williarss' bhad this rnorning. it was...”

Direct meS&5e to Linda

"Can y<ia have a look at my

do~umentation? .

O:0%a FOfisy i itiv\N riGenesm
MaYaegién'h SdE) Ayt|t=\d) taetmgt he
iSdagdngthpettguSoaiye. ey

bOH{ oz wh X éadXing of
JehoeQif] but |I'hay@etly iphRjre.
Pliel mivoxicr Mdn ? Ljddty foa e, Sye
heldl e po{Bea\dbgjvhX]g\del{ifesTar
bteff} @Iswsa| calefihg{\adxphpv]
offiafeiqofy Eugapsatfadfibbtes
efichereaisdfifbaipii¥o, Sigdhwragbyxn
hgtoh abooftighy

Qi s@fro(2)anet

Plgage $erdl rhe your amaildbility;and
boliday plahs%s Bt next 3 méath...

14°2pahES VYT A VB ribe by B
xgpeapddentta MaY_ SalkYHish

e Mujegisentd ngapy Shg Seffitgto
bttt Spde{replastiéomg tohglbity on
ety fnosfbelwatarefuqtig] if we
dex emiamjeeinwjHRade djeatida wga her
fanga JSmiX foraBed) Y| fotaxt |t
feepwah iiedenks oaj e hys3jjeeafk anc
bwg defi't theafidutavixchegpyhibh. As

¥ M o | yéexqdalifiedern) iwelelekaOcall,
¥iopath| vgaracjidbtS{cheour Qe
egdjbdists’ pifbeardsdvijret dtfijelepn
fe@pdeaE" HigEY

Direct meS8&5e to Linda

“Mrs. Niillzr has a coriplaint about

B -SE e/ 15 %S B S& el

Direct messa@e-from Linda

Whank ydwfol fofedrding her
comjplatht. Caf you'ttake a pictur...”

Direct meS&5e to Linda
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Vi opnf € FGEEBpd Sof idef dais f

¢ big|[dedo afoxibtvinen egitfaswaRPdwgh
v ettt vet Pyt e [yt ting ?
A dadck Xtk e t{rea{asgale s my
digtion RY hehasia i3] hilestadpng:
Avatplatopydfjortthee [ng it BundSiivHey
padf Jfler phiheXsafexjindjaet her
RBY. QhgdRY | «qldcayrsafties
[desXpié fo teyfdaqidtecdelidpgue
ef\dbginh Wwia elxt haj fibbY. Mtk
pllanjtinigy dae: kfog\Yutetpff edoa.
Rt bijee| {ing efta{iopBglithvihe
kgl 1 S\t SPakk G dmpg{kvind.
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%g ReRs

"Bi$w RPA amailb$ *dr all staff.
Plgase pick 'U$your ¥a$ u&til the...”

#:Peame VsyZ gtV ngViliams

76 Bl féaMeah Y\Rigjxxae[pprgaha{ex
dea} eficegiqhijatgiqaeqidation. ey
Sikhaeptieeh i adH]| b i\ {d]ddietice a
bojt i Bt Swyjlherxd tifftendend}t dtit of
pede exajedag|pqt o ivjaxjdéatrds,
ALt Weblid ta{iFfalrm Lotk o vpden
geqipy SnvelHat\td) dd mext. I'hbaxd?
ablo hga ifj T o d]fi{int datgaxperbh as
¥ (i Bv|vg binda[§stem.

%D Bractic@ instictions

"Prefie BB&nentia. How to
1Bcognix® Bdrly signsb$dedent...”

%g Bractic® instRictions

"@ofle>of;donduct: B/t to do
WhEn a Bliént's conditior&gets w...”

@:55arhESf Onfikiésfoald

Bl Matitjdetodr Tasin{Mepee Jefack
frathedfféte. hahidd x|l etid of Khow
[nyebledbesftpig [foT tadwidikt B
dwihtnby Feag@nYtsh H66\dwieht |
§n't el Podfiedehe [afitind -
bO ¢ dax ey fédiispd{dn dxgg|lents!

5 Qi it reMuiests

“Mr. =:35wis wants to moii+s :acks

ward his Tuesday visits by ait hore...”

%g Qi it reMuiests

“Ms. _>wis wants us to administer

Vit ev =meSadicatran FroraT no .

1 2°30imf €Y By HANVRI ngRIZler
Bl6 gatiisjinine’ sked®, i utweldye a
tfehvia Sattv fyxielst digiftOMehY
Mot Sets \disdhaa)il fadmjvrhe
néeed oMlyrashivBgeYimigpdwnihe
fiethiHimg{ Xhlevigfisxim§ GheecdMgxatr
eBiunrd{xegelehgue’d Usihgestriralany
Apgeagpayhstiagi{dn’t agglvpwiar
hadistetiohe tehdakwhajdeatirds -
piftiavetay’h aigtaitdh fojskigARH

e hediddetioexp{dnjfeetrisroftkj| let
Lor{da dfrrSve i dui dhfcxea{pédint and
i [jroeidicpi oxeghan. St Iboxt 10

hvp Rttt \wéblhdag {A fod Yime.

Direct megs2ge to Janet

"ear Janet, | am only away next

mcOEHe N asfirst s oveess S

Direct message to colleague




€ |n (heffitd with Linda

8RB S thé day

The ¥méll, of coffee wi#fts over as | sit
down in frodt of my PE. New
ndtiticdtions frdn Goda: Zahra shared
alpotential dsk with Mrs. 8Vitlijgns and
senf the pllotd of her documentation
on(tkKe issue. Bhetis #oing) replly well
sq far - #'s only her Znd rhghth with
us. A new’megs3ge comes in: a
€)ient’'s daughter infofmed us that her
dad’'s #éndition has (vorsened and he
was#admitfed b thehospital. I'll take
tare #f it.
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Zehta i (vith ¥r. lewis and posted
twd/zequestdton our pinboard.
Karén cah také c¢éire of the first; the
s&cahd is abotit M&. Lewis wanting
us totaminigtefmedication for her
fathert | create a ng#w task to discuss
s witl#ni§ ghgsigian later - we
Higlit have t@#adjubk his care plan
anyway. Bth¢e nd#8a, it's so easy for
me torgani%e Pll thgse)lit@e things
that cdméfup during the day.
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To keep &veryone informed about
bestg#actices) regllatly go through
ou¥sYPragtidat instuctid#s” pinboard
and makie surd#hdt dverything is up to
date. Wioticedgtnbwy “like” from
Z6hra (on the Hementia post and some
Huestions(on(thd#ther topics. It's
great t¢§ se HBw#muich this is being
used! Bspecially by our new team
membg¢rs. | also ppst a summary of
the trdinind on tHe new hygiene
measuteh we ilnplemented last week.
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8&3An3CE0rOduit urgehi thiks
As)alWays, | sort out urgent and
#port@nt tiings first. | send a
message to Mrs. &Viligs'|OHfdician.
Usually( sthe isvdryiplr6mpt with her
answers a#d taday is no different. Bhe
Planngdi#a visit to Mrs. @&Vitligms)later
s week Mt willshow move it
forward. Great to hate*her check on
that - you never know. Next, | send a
kind eply to Mrs#Moore and inform
the staff abdut the change in

sithgdule.
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New messade frgin (Zahra. | like how
dédicatled she)i to delivi#¥ a good service
to ot)¢clients. Abpar)tly, Mrs. Miller
didn't'récéive #er medlicine and the
migtligatipn plan sgems to be flawed. |
réply to Busan #ndfimmediately try to get
to(the bot{®m &f this*| check our care
softBared no,refidrt of a visit yesterday
and th#*nmiedication plan indeed seems
oft.(#nit i§ the séico(@ {ithe this happened
gfter somewiie was discharged from the
hdspjtal A fix evef@thing#nd 3ssign myselt
a task to m#ke s\ré it won't happen again.
nood)rd3lly helps uis,sfay on top of these
tisues ¢6 things un smoothly.
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ROdpnts Wrap up

| £3)| Mr."Fry, #r!(L&is’ physician. |
dégtrilfe #hetsituation)and he fully
sUppdrts that we*should take care of the
méti#ation from*now on. | create a new
task for tomorrovi#totset everything in
mition))call Ms. Lewis,*adjust the care
plan#disceisé withf Kajen who should be
rsbhsiblé,and,"itfhepded, schedule a
ghort#raining sessidn’ After that, | set
nooa to "#hut€". Time to head off.






